Press Release

FOR IMMEDIATE RELEASE

ACKERMAN SECURITY SYSTEMS NABS TWO BURGLARS WITH ITS RADIO
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Ackerman Security

ATTN: Val Lucas

7585-C Ponce de Leon Circle
Atlanta, GA 30340

I have been a client of Ackerman Security for over a year. On February 20, 2002 my home was
burglarized during the day while I was at work. The first thing the burglars did was cut my phone
line to disable the alarm. They then broke a window and entered my house and immediately
ripped the siren and keypad off the wall. They robbed me and escaped.

1 had to have the alarm system replaced. I decided to spend the extra money and get the Uplink
Radio Monitor installed. On March 19, 2002 the burglars came back. Once again they cut my
phone lines. This time because of the radio monitoring an alarm signal was sent to Ackerman,
The burglars tore the siren and keypad off the wall again so no audible alarm sounded. Ackerman
immediately dispatehed a police car. The police caught and arrested the two guys that robbed my
home. They happened to be the same two guys that broke in the first time.

Because I had the Uplink radio back-up installed these two criminals are in jail and will stay there
for a long time, It was the best money I have ever spent. I strongly urge everyone with an alarm
system to also install the radio back-up.

Thank you Ackerman — we put them away ||
Lisa Fields
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