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ACKERMAN Security Systems

Who owns the system 
after installation?

You do, 
from day one. 

Is a long-term monitoring 
contract required?

NO. 
Client selects term.

What is warranty on 
parts and labor?

5 years on control 
panel. 1 year on 

components.

Is there a local company owned 
CSAA/U.L. monitoring center?

Yes, we are a monitoring 
center, local, company owned 

and CSAA/U.L. Certified

How long has the company been in busi-
ness? Since 1967

Can another company monitor and 
service the system?

YES - Equipment is 
non-proprietary

What is the basic monthly 
monitoring rate? $18.95 per month

Is your account paperwork 
sold to another company? NO

Will monitoring fee increase if 
fire, duress, or medical emergency 

response is added?
NO

Can the system be expanded later without 
having to replace the control 

panel or keypads?
YES

What insurance program is given with 
monitoring in case of burglary and fire?

$500 Homeowners 
Insurance Deductible 

Reimbursement.

Can you control the security system from 
your PDA or computer? YES

Offer wireless and internet monitoring? YES

Actual 3 year cost comparison:

QUESTION ACKERMAN COMPANY A COMPANY B COMPANY C
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