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							All About Ackerman

						
			
							
					The story of Ackerman Security is like that of so many Atlantans-it started with a need, evolved into an idea, and through hard work and grit, became an institution trusted all across the metro Atlanta area.

Since Ackerman was founded in 1967, we've kept our best qualities and evolved to meet the needs of a changing world. Learn more about where we come from and what's in store.
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											Protecting & Perfecting 
the Modern Atlanta Home


																					For decades, the Ackerman team has provided security solutions tailored to Atlanta's needs. Now, we're adding smart home technology and solar power solutions to the mix, changing our community for the better with systems that work and service that counts.



									

										
											
															Lasting Security

																													Our future-proof security systems, tailored to your home 
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															Smart Home Systems

																													Optimize your 'everyday' with integrated technology 
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																													Join the cutting edge and save cash with solar 



																						
									Residential Solar
								

													
											
															Business Security

																													A holistic security approach to business security



																						
									Business Solutions
								

													
									

					

		
			
									

									

									

									

							

		

	


	
					
				
					[image: a blue and red sign]
				
			

				
							New to Home Security?

										Ackerman has you covered!

								

					
									Contact Us
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																Doors are the most common entry point for intrudersâ€”a secure door has solid-core materials, sturdy deadbolts, and a sensor connected to your alarm system															
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																Secure your garage doors by adding a lock and a garage door sensor															
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																Dark areas welcome intrudersâ€”install motion activated or automated outdoor lights to illuminate your home's exterior															
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												No Security Camera
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																Place security cameras at strategic locations around your home to monitor activities around your property															
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												Unlocked Window
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																Windows are the 2nd most common intrusion point in a homeâ€”you can add locks, sensors, or a glass security film to prevent break ins															
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																Leaving spare keys in obvious locations makes your home more vulnerableâ€”smart locks provide additional security															
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												Remote Access Vulnerability
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																If your security system connects to your WIFI network, unsecured devices on your WIFI may compromise your systemâ€”private networks are the best way to secure your home															
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																Without a smoke detector, you're more vulnerable to toxins in the air and may take longer to recognize an ongoing fire															
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							Business Security Solutions

						
							Ackerman provides Atlanta with it all

			
							
					In today's world, keypads alone won't cut it. Your business needs a holistic security approach, with integrated systems that prevent and protect against intrusion and natural hazards. 
On top of that, if you want your business to operate at peak efficiency, you'll need cutting-edge systems that give you insight into how your business runs, and how it could improve.
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							Customer Testimonials

											

					
									
						
						
							I had a bad experience with Ackerman. However, I accepted them sending me a tech for the second time and I am so glad they did. Ike was the tech and he was amazing. He actually listened to what I had to say and resolved the issue. Ike made the difference for me. I have more peace of mind with the changes he helped me implement. However, just to be clear the salesman Ben is not someone I would do business with again. Once he gets your money he is out. He says call the office.						


													Emilio Betancourt

						
											

									
						
						
							My system isnâ€™t set up yet but so far working with Ackerman has been awesome and the the reason is Ean!! You have a great sales rep who is customer focused and honest! He is the reason I went with Ackerman. Ill update  my review after the system is installed and used for a couple of months.						


													Ryan Martin

						
											

									
						
						
							Ackerman Security needs more employees like Dee! From start to finish she was very welcoming and made me feel like my business with Ackerman Security was highly valued. Before reaching out I was very frustrated with my system but by the end of the call I felt confident in how to manage my system better and the trust that I have with Ackerman!! I hope this review will be highly considered for her to get a raise or promoted to a higher position!! THANK YOU THANK YOU THANK YOU DEE!! Best support service Iâ€™ve ever had!						


													MY life MY lens

						
											

									
						
						
							I spoke with Dee in the loyalty department, she was amazing and has awesome customer service skills and knowledge. I started the conversation very very upset about my service and monthly bill. My intention was to cancel my service. I have not been happy with my service. I spoke with Ms. Dee on today and she took care of all my concerns and she was able to lower my monthly payment. I am very grateful to Ms. Dee for her commitment to serving my issues and making things right by me. Thank you Ms. Dee for your amazing customer service skills and willingness to make things right to the best of your ability.						


													Lovey Bradley

						
											

									
						
						
							Allen was our sales person and Tim performed our installation. Both were very professional. They came on time, were informative, clean and very friendly. Allen did not attempt to over sell is as most sales people do. He was honest with what we needed and even showed us how to better secure our home even with the security system.  Tim was meticulous about installing our system, he ran several tests to be sure it was properly working and was patient in showing us the features. I would highly recommend Ackerman to all my loved ones.						


													Andrea Harris

						
											

									
						
						
							GREAT CUSTOMER SERVICE!

We were having some windows replaced, so needed to have some sensors removed from our windows. The customer service representative worked with me to schedule an appointment before our windows were due, even though their schedule was quite full. The service man called ahead to let us know he was on his way. He was prompt, efficient, and took care of the issue quickly when he arrived. Very well done!						


													Renee Bishop

						
											

									
						
						
							I've been an Ackerman Security customer for a few years now, and they are impressive. Their customer service is amazing, their technicians are friendly, professional, and prompt, and they're just great, overall. Justin Turner, a customer service representative at their call center, has assisted me each time I call, and he is one of the kindest, most helpful people to work with. He plays a large role in my decision to stick with Ackerman (even though I'm no longer under contract). Thank you all so much for everything!						


													Laura Ashley

						
											

									
						
						
							Great company to work with! Everything promised was delivered and I can now rest assured that Iâ€™m in good hands with Ackerman. I would highly recommend this company to anyone that is looking for their services. Priced fair and great customer service!						


													John Lupusor

						
											

									
						
						
							Dee from the loyalty department, customer service skills were exceptional. Ive never felt so cared for before in my previous customer service calls /inquiries. She answered all of my questions very persistently and remained highly professional as I was frustrated. There should be more customer service agents such as Dee in this world !						


													Stephanie Annette

						
											

									
						
						
							I had an excellent experience with Ackerman Security from start to finish.  I went on-line to submit an inquiry for information on their services.  They immediately responded the same day and an appointment was scheduled for a salesman to visit and do an evaluation.  He was very prompt and efficient.  Within three days time we had a technician installing our system.  Our technician was very professional, courteous and informative.  I would highly recommend Ackerman to anyone.  Not only were they very professional but our monthly bill is half the cost of our previous security system company.						


													Deborah Lamb
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